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PykoBomuTenaM ynpaessommux OpraHM3alluii:
TCX«Ilonbura 18-2H» - Mrickuroit JL.M.

XKCK «Bomnna-3» - Kpyriooit H.T".

XCK «CeBan» - Kameneuxoit U.T.

XCK «SIxTa» - PribakoBoii H.H.

XKCK «Ileuarnuks -1» -Capadanos A.A.
MI'VIT «XXunkoonepauus» - Tepentses J.B.
3A0 «Xumuentp-CK» - Suenxo E.IL

I'VII «IE3 pationa [Tegatuxu» Bemsxos A.JO.

Bo ucnonnenue daxcorpammer C.A. KoponskoBoit ot 09.08.2013., a Tak e

1.2.3 TIpoToKo/Ia COBEIaHKA ¥ 3aMecTUTeNs IIpencenarens [IpaButenscTra PO I H.

Ko3aka ot 26.07.2013r., u nopyyenus Jlenapramenta JXKKXub ropoma Mockser Ne

05-06-279/3 0107.08.2013, TKY « MC pafioHa [ledaTHnku» mnpocur Bac
aKTHBH3HPOBAaTb paboTy o© mnopagKke (OPMHPOBAHMA NNaTHl 3a XKHIHIIHO-
KOMMYHA/IBHBIE YCIYTH C Da3biCHEHHEM YCTAHOBJIEHHOFO nopAAxa JaelcTBHH

B NOTpeGHTEN s 1O BONPOCaM OBGOCHOBAHHOCTH HAYMCICHHS COOTBETCTBYIOIIMX

NIaTeXeH, a Tak XKe yCTAaHORIEHHOT0 Nops/Ka NoNy4eHHs CyGcuuif Ha omnaTy ycuyr
XKX.

[Ipunoxenue: B 1 5x3. Ha 211.

PykoBoaurens %—: I11.B. ABanecos

Mpuponosa E.M.
354-98-11 '




Hauncnenns no yoryram XXKX - nop Konrpo.aeMm Ilpasuresnersa Mocksrt

IpasaTemcreoM  MoOCKBEI  opranmsoBaHa ACHCTBEHHAsA CHCTEMa  KOHTpONs  3a
0GBEKTUBHOCTLIO M KODPEKTHOCTLIO HAYMC/ICHMS ILIATH 32 KOMMYHANLHBIE YC/TYTH,

B Hacroaumii Mmoment B Mockse paboraer cucTema efuHBIX HH(OPMALHOHHO-PaCYeTHBIX
uenTpoB (EMPLI) B cocrase I'KY UC paiionos u T'BY MQII, OCYLUECTB/IMIOMasA HAYHCIeHHe
TLIaTeXKeH 33 XHIHIGHO-KOMMYHAMLHLE YCIIYTH HaCeeHHIO.

Yepes cucremy EWPL| ocymecrensercs obcmyxuBarme 85% Bcero xwioro ¢ouaa ropopa
Mockeel.  [laHHas cucTeMa noasonser “PaCIErUITL» TUIATEKH HACEJIEHHA B  afjpec
TIOCTABILMKOB KOMMYHANBHBLIX YCAYT MPH TIOCTYIUIGHHH MX HA CTICLMAMBHBIN «TPaH3HTHbIH»
cyer Ge3 yyacTus ympaeasoLyei opranmsaiu. Bnarogaps 3romy TlpaeuTenscrsom Mockssr
HCKMIOYAETCA  BO3MOXKHOCTL 3/10ynoTpebaenmit co CTOPOHK yNpaBMAIOUMX OPraHM3aLMii.
Kpome toro, IpasurenscrsoM Mocksbi Ha TNOCTOSHHBIH OCHOBE OCYIIeCTBASETCH MOHHTOPHHT
HAYMCIeHMI IiaTexeit 3a HTIHO-KOMMYHA/IbHBIE YCIYTH.

Ilo BonpocamM Hawncaewmwro Twate 3a KHIHIGHO-KOMMYHA/ILHRIE  YCTYTH  HeoBxoaumo

o6paiarscs:

- B oprasmsaymio, OCYIMECTBIMOUIYIO  YTIPAB/IEHHE JOMOM. | [0 BOMPOCAM 0OLEMOB
ToTpefeHnA BOARI, COAEPKAHMIO MHOTOKBapTHPHOTO JOMa M T.J.
- B ’KY UC (M®L]) paiiona: no BOMpOCAM PacyeTa M HAUMC/IEHHA 33 XKUAHLIHO-
KOMMyHa/IbHBIE yCIIYTH, B C/Ty4ae, eC/M IOM PaCCYMTRBACTCH yepes cucremy EMPLI,
- B Mookummscniekipio: B CIy4ae npeACcTaB/eHUA HEMOJHEIX WAH HeoOOCHOBAHHBIX
OTBETOB Ha 00palleHHs B IIPaB/AIOLYIO opranmsanuio win I'’KY HC (M®L) paiiona.

Ipospaunas cucrema yuera KOMMYHQ/THBIX YOIYT FapaHTHPYeT KOPPeKTHOCTE
HauHCaenwmit 3a yoryra XKX

IIpaBuTenscTeom Mocksri OpraHM3OBaHa JleiCTBEHHasi CuCTeMa KOHTPOIs 3a

O6BEKTUBHOCTBIO M KODPEKTHOCTHIO HAYMC/IeHHS TUIAThI 33 KOMMyHa/bHbIE YCTYTH.
OcHoBHLIM (aKTOpOM pocTa miaTs! TPaXAaH 3a noTpeb/ieHHble KOMMYyHaTbHEIE

YOIYT! SRMAETCA yBemdveHne obbema riotpebiedus ycayr co CTOPOHBI JXHTeNd, 4To

TIPUBOZUT K POCTY 061iled I1aThl 3a KOMMYHA/IBHEI YCIIyTH Bbillle 3asB/IEHHOTO HHEKCA.

B cBasu stum, IlpaBuTenscrBoM MocKsbi PeannioBaH pAA MEepOrpHATHI 1o
obecrieueH0 Npo3pauHOCTH y4eTa KOMMYHAIBHBIX YCIYT M HAUMC/IEHWH M0 HUM.

OcHoBHYIO  Jomo B miate 3a KHHIHO-KOMMYHA/TbHBI®  YC/IYTH COCTaB/SeT
BOZOCHa6XXeHHe U OTOIIeHHe,

PacueTHl W HauMC/IeHMsl 32 BOAY M Tervio B CTOMMLIe NIPOU3BOJATCA N0 PaKTHYECKOMY
ToTpe6/IeHHIO PecypCoB, T.e. 110 MOKA3aHUAM npu6OPOB yyeTa: MHAHBHAYATLHLIX - Tex,
UTO YCTaHOR/IEHH B KBapTMpe Y MOCKBHYEH, W 06IIeAOMOBBIX - TeX, KOTOpkIe
(UKCHDYIOT PacXoZ KOMMYHA/BHEIX pecypcos.

Ha cerogusummii gennb nopsiaxa 63% >kumbix nomeilieHuH B Mockse ocHaieso HITY,
Kk 2015 rofly nnaHWpyertca ocHacTHTs MITY 90% KMThiX MOMeLLIeH UM,

IlpaBuTenscrBo  Mocksbl  Jenaer Bce BO3MOXHOE, UTOOE! KOHTDONUPOBAThH
00BeKTUBHOCTS HauMC e Ml TeX, KTO [IATHT 110 06iLieZloMOBOMY NpHbopy yuera.

Kak B a3rOM Cnyvae TIPOUCXOAAT HauucieHus? Pas B mecsrn yTIpaB/IsiroLian
OpraHWsaljst CHUMaeT riokasaHus ¢ OJ/ITTY, w3 HUX BLIUMTAeTCH 06beM Ha obienomoBsle
HYXQEI (He Gonee 5%), cymma nokasammii KBAPTHPHBIX CUETUYHKOB, NoTpe6ieHue
dpeH/IaTOpaMKu- FOPHAMMECKHMH JML[AMH, eClH TaKOBbIe €CTh, OCTaTOK JAeNMTCH Mo

KBapTMpaM, He OCHawexdHmiM HITY, CTPOro rno KONMHYeCTBY MpOXHUBAIOWMX B Hem
XKHTeJIe,
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NPOXHBAIOWMX YTIPaBAAIOILYIO OpradMsaguio wm T'KY UC (ML) paiioma. B
PE3yJbTare BoAy, yC/IOBHO roBopsi, notpe6sior 100 uenopek, a cueta BLICTAR/ISIOTCH Ha
10 uenosek,

IIpasuTenscrBoM  Poccuiickoii Qepepaipii ¥ [lenaprameHTOM JKWIHIIHO-
KOMMYHA/IbHOTO X03sHCTBa W 61aroycrpolicrsa roposa Mockeb paspaboTaHbl MeToaHKH
TI0 BRIAB/IEHWIO [POXHMBAHMA HE3aPerHCTPHPOBAHHBIX TPAXKAAH, 4 TaKKe TIpe/i/IoXKEeHB!
PEKOMEH/J0BaHHble  JeHCTBHS, KOTOpble AO/MKHA  MNpepPHHSTL YTpaB/IAtoLjast
OpraHu3aliug, B Cllyuae HeOGOCHOBAHHOIO BLICOKOTO PACX0Aa KOMMYHATBHBIX pecypcoB
B jome. Briaropaps sTuM JoKymeHTaM yrpapisiougue OpraHM3alLMH W IpejCTaBUTEH
TCXK, XXCK nonyunmu Bo3MoxHoCTh 6ojtee KOppeKTHO pacripefie/ifiTe IUIAaTy 3a
KOMMYHA/IbHEIE PeCypChl.

Kpome Toro, Teneps npunsTL yuacTue B cHATHM NoKa3aHKil ofimeaomoBoro npubopa
MoxeT mobod xenaoupil. [ins storo kereo AOCTarouHo ofpaTHTECH B
YTPaBJISIOLYIO OPraHU3aLHEo,

B cB3u ¢ MHOrouncieHHsIMH obpalLieHusiMA TPaXiaH 10 BOTIPOCY KODPeKTHOCTH
HaUMC/IeHHH 33 OTOTUTEHHE H rOpSUYI0 BOAY O6LIeAOMOBbIe NpUOOpLl yueTa No AaHHEIM
BH/IAM KOMMYHA/TbHEIX DECYPCOB M3 BeJEHHS [TOCTABLMKA-MOHOIUIACTA GbUTH niepeAaHbi
rocyzapcTBeHHOMY GrofpkeTHOMY yupexeriio [BY «EHWPIL] ropoza Mocksui»,

B Hacrosmmii MomenT npegnpusitHem TIPOBOAMTCH KpynHoMacurrabHas pa6oTa o
MHBEHTapH3ALHK H PeMOHTY npubopHoro mapka.

IipaBuTenncTBo Mocksni obecneunBaer TOpPoXKaHaM COMHATLHYIO IIDAEPXKKY B
cthepe XKKX

IpasuTenbeTBo MOCKREI npefjocTaBnsieT TOpoXaHaM CTabWIbHYIO M pasHoo6pasHyo
CHCTEMY COLMANbHBIX rapaHTHi K COLIUALHOM MOJJIEPKKH B ciepe XKKX.

Ha cerognsminvii fieHb B CTO/MIle CaMbl HU3KHIH B CTpaHe ypoBeHb AOTTYCTHMO#H
Ao COGCTBEHHBIX Pacxo/oB rpaxiaH Ha orumaty ycayr XKKX — me Gosee 10% or
AOXO/0B, TOrZa Kak teJepa/bHbiii CTaHAapT AOIYCTHMO#M JOMM PacXofoB Ha yCIyrH
XKX cocraBnsier 22%.

B ciyuae, ec/m pacxofe! rpaxaad Ha oriaty yoryr XKKX npeesnnaror 10% ot ux
AOXOJa, rpak/aHe MMEIOT NpPaBo Ha MoJyueHHe cybcwmm. Ceifuac cyboumpmio Ha
omnary ycayr XKX nonyuator 874, 3 Thicium uenoek, Gonee 80% M3 HUX -
TIeHCHOHEpBI.

Taxxe B Mockse /kroTs! rio orviate yenyr XKX nonydator 54 xareropuii rpax/AaH.

B 2011- 2012 ropgax 4APECHYI0 TI0AAepPXKY 10 orwiare yoayr KKX nomyuwm 3, 6
MJ/IH. e/I0BeK, eCTeCTBEHHO, BCe TapaHTHH )N JIbOTHBIX KaTeropHi rpaxzaH
coxpausTes M B 2013 ropy.
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